Configure  the 
Bottom  Line 

management  (SOCM)  took  can  save  you 
a  bundle  In  time  and  personnel  costs  and  en¬ 
sure  that  your  desktop  user  community  is  run- 
rang  the  right  application  set.  But  you  need  to  look  carefully  at  the 
vendors  and  take  steps  to  avoid  common  pitfalls. 

TECH  CHECK:  Is  totally  hands-off  desktop  management  finally  here? 
COMKTTTMS:  Know  the  differences  among  SOCM  tool  vendors. 
CASE  STIKIV:  Why  policy  decisions  determined  success  at  Telstra. 

Stories  begin  on  page  24. 


USERS  CAST 
WARY  EYE  AT 
WEB  SERVICES 

IT  managers  are  interested  but  worry 
about  immature  standards,  lack  of  skills 


Cybersecurity,  t 


TED’S  DATA 
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NEWS 


Caldera  Pushes  SCO  Unix  to 
Forefront  in  Turnaround  Bid 

Struggling  software  vendor  renames  itself 
SCO  Group,  aims  to  regain  user  loyalty 


Documentum  Preps  Updated 
Content  Management  Tool 


Documentum  5  is  due  to  be 
launched  at  the  Pleasanton. 


I8  NEWS 

Caldera  Pushes  SCO  Unix  to 
Forefront  in  Turnaround  Bid 

-  j  Unix  users  said  they  think  the  i  set."  Priest  explained. 

Struggling  software  vendor  renames  itself  1  new  strategy  is  a  good  one  bul  1  Unix  software  and  services 

COMPtfTERWOfllD  Stytmber  2, 2002 

pany  regain  the  loyalty  of  some 
users,  he  added. 

an  analyst  at  IDC  in  Framing¬ 
ham.  Mas&,  the  changes  at  Cal¬ 
dera  are  mostly  being  made  on 

“They’re  trying  to  regain  the 

SCO  Group,  aims  to  regain  user  loyalty  com both Vw'S 

a  ting  systems. 

had.  said  George  Weiss,  an  ana- 

So  many  network  applications. 
So  little  throughput. 

It’s  time  for  Gigabit  to  the  desktop. 

surge  in  network  applications  has,  caused  bottlenecks  on  desktops  everywhere.  The  solution?  Help  your 
organization  tackle  all  those  network  backups,  remote  software  distributions  and  massive  file  downloads  by 

providing  an  equally  massive  increase  in  throughput.  With  the  10161*  PRO/IOOO  MT  Desktop  Connection, 

you'll  benefit  from  10  times  the  throughput.  Other  advantages:  a  Gigabit  connection  works  on  an  existing 

10/100  Mbps  Cat-5  network,  and  will  seamlessly  ramp  up  to  1000  Mbps.  When  this  Gigabit  connection 
is  combined  with  the  Intel*  Pentium*  4  processor,  sti 
srformance.  Intel,  the  leader  in  desktop  connections,  mi 
and  without  any  need  for  expensive  rewiring.  Intel* PRO  Network  Connections.  The  ini 


iny 

For  a  trial  kit,  product  and  test  information:  www.intel.com/go/desktopgig 
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Attend  and  receive 
Sun  ONE  Developer 
Platform  FREE’ 

$5,000  value 

sun.com/sunnetwork 


SunNetwork' 


SEE  THE  TECHNOLOGIES  OTHER 
COMPANIES  WILL  "INVENT”  IN  2005. 


September  18-20  |  Moscone  Center 
San  Francisco 
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PeopleSoft  Focusing 
On  Integrating  Apps 

AppConnect  might  simplify 
integration,  he  said. 

Connect  or  PeopleSoft's  con- 

Hroftolkelt 

following  example  of  how 
AppConnect  could  be  used: 

1.  THE  SOFTTHARFS  irfegra 
ton  broker  arid  ba»t  up  to  ex¬ 
tract  data  from  a  CRM  apian 
based  on  Sririapokcakons. 

^ton  broker  cotid  access  a  ^ 

said.  But  he  added  that  Green 
Mountain  Coffee  is  a  People- 
Soft  shop  and  probably  doesn't 

AppConnect  suite  con 

pi is 

application  integra- 

Pleasanton.  Calif.-based  Peo- 
pleSoft  pushed  the  importance 

bines  three  products 

talking  about  it."  said  Bruce 

such  as  PeopleSoft  is  to  admit 

all"  and  offer  to  help  users  tie 

dent  and  general  manager  of 
PcopleSoft’s  technology  group. 

people  have  gotten  used  to  liv- 

Web  services  technology  and 

from  IRM  and  BEA  Systems  Inc. 
David  van  Volkenburg.  man- 

throughout  a  company.  As  ex¬ 
pected  (Quick Link:  323641.  the 

SAP  Expands  Worker  Self-Sendee  Software 

EPS  increases  the  integration 

Hero,  a  vice  president  of  prod- 

Features  include 
role-based  views 

grates  self-service  and  produc- 

managers  and  employees  to 
use  throughout  a  company. 

EPS  for  tasks  such  as  checking 

Giga  Information  Group  Inc.  in 
Cambridge.  Mass.  Among  its 

HOMELAND  SECURITY 

The  vendor  last  week  an- 

different  applications  in  order 

Tbt software  links  to  other 

shipments  or  organizing  work 

SAP  already  offers  self-ser- 

rivals  arc  San  Francisco-based 

sells  an  employee  services  por- 

PeopleSoft  Inc.,  which  has  de- 

sure  employee  productivity.  * 

Palm,  BEA  Team  Up  to  Offer 

The  tool  kits  will  function  as 

a  San  Diego-based  developer 

products  in  its  ability  to  con- 

Developers  Mi 

on  the  enterprise  market  last 

rbile  Tool  Kits 

WebSphere  Everyplace  Access 

bridges  between  the  BEA  envi- 

They  will  include  the  Palm  Re¬ 
liable  Transport  architecture. 

require  “significant  process 

C  A  PeopleSoff spokeswoman 
said  all  of  the  company’s  appli¬ 
es  portal  software,  enabling 

terns  Inc.  that  will  provide  de¬ 
velopers  with  tools  designed  to 

applications  (QuickUnk:  31606  ]. 
Palm’s  tools  will  let  dcvelop- 

Logic  Workshop  “without  any 

arc  synchronized  with  a  data- 

Pocket  PC  platform!  But.  he 

world."  he  said.  “And  the  Pocket 
PC  looks  a  lot  like  Windows."  1 

any  application  to  end  users.  1 

APPLICATION-AWARE 

. . 
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Microsoft  Releases 

289  Windows  APIs 

HR  Dell  Bolster  Blade 
Server  Product  Offerings 

bst  n>onlh  [QuickLink:  32032]. 

Dual-Pentium  HP  systems  geared  toward 
Web  hosting,  streaming  media  applications 

ProLiant  BL20p 

adding  that  “in  many  respects. 

ofthT/IPte  puls  it  in  “complete 
compliance"  with  the  proposed  an- 

Oepartment  of  Justice. 

Mnrtol  Pirtc  Autlnnk 

■  ■  troduccd  dual- 

Blade  Server: 

- up  to  4GB  synchronous 

dynamic  RAM  and  up  to  144GB  ot 

Computer  Corp.  said  it  plans  to 

match  processors,  memory 

Plans  More  Layoffs 

sor  blade  servers  brought  to 

due  to  ship  m  first  Quarter  ol  2003 

this  approach  will  reduce  ca- 

Nortel  Networks  Corp.  cut  its  rev 

1^’ 

handle  back-cnd  databases. 

in  the  center’s  cltKters^HejicK- 

whUc  PT“S cus,omen' with 

art  atort  plans  to  by  off  another 
7.000  workers  by  year's  end.  low- 

M^olmptoyeos.  Nortel  aid  ^ 

marketing  at  HP's  density  opti- 

company  plans  to  further  ex- 

large  computer  cluster.  "They 

into  a  backplane  with  its  own 

cables  required  in  a  rack  to  just 

is  already  shipping  blade  serv- 

S2.77  baton  (US.)  it  reportod  tor 

fill  IfwfelL*  Uink  Cnrl 

um  installs  mgn-tnd 

had  no  issues.”  he  said. 

multiple  blade  servers. 

market  that  “all  the  major  ven- 

IBM  Unix  Servers 

HP  Loss 

der  for  20  Dell  PC  servers  by 

an  analyst  at  US.  Bancorp 
Piper  Jaffray  Inc.  in  Minneapo¬ 
lis.  Revenue  in  this  segment 

(Quick Link:  31393]  leaves  it  out 

815-employcc  Madison.  Wis- 

term  ^iwTh  Kumar^med0^' 

at  GMs  facilities  in  Detroit,  while 

rSH'HEt! 

used  Compaq  servers. 

erate  their  cost-cutting,  given 

HP%  integration  progress: 
COMPLETED  needy  4.740  net 

sites  in  Gcfnuny  and  SwwIm. 

director.  Dell  offered  not  only 

OTtrrttortMtar^<m0O0 
lob  cuts  by  and  of  local 2002. 

Short  Takes 

applications  vendor  GEAC  COM¬ 
PUTER  CORP.  agreed  to  buy  Exton- 
rtyta^an Emeryville.  CaM.-based 

its  personal  systems  business. 

had  predicted  would  remain 
largely  unaffected  by  the  merg- 

hardware  sales  is  also  going  to 
make  things  particularly  diffi- 

ACHIEVED  $419  mfton  in  anno- 
[juslS2infcnin«nnitetodiie 

The  U.S.  Securities  and  Exchange 

PC  sales  dropping  15%. 

bynldtedyn. 

footage  by  2%  filhrtJSrteH 

STOCK  MARKET  INC  .'t  new  SKJ7 

E!rlFSrz 

and  on  track  for  tatgatodWh  re¬ 
duction  by  2004. 
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—  HP  Dell  Bolster  Blade 

Server  Product  Offerings 


\  Dual-Pentium  HP  systems  geared  toward 


6M  Instate  High-End  -mounted  serv 

sSSSS  HP  Loss 


te  Intel  I  an  analyst  at  U.S.  Bancorp  I  [QuickLink:  31393]  leaves  it  out 
said.  Piper  Jaffray  Inc.  in  Minneapo-  of  a  booming  and  potentially 

cent  or-  I  is.  Revenue  in  this  segment  lucrative  business,  McCabe 


Relocate 

Review 

Reduce 

Redefine 

Redirect 

Redeploy 


s 


Symbol  Shoots  for 
Lower-Cost  WLANs 


Mobius  WLAN 
.  But  tn  order  Architecture 


Switch-based  architecture  set  to  debut 


IDC  Enterprise  ServerVision  2002 

Service-Centric  Computing:  Catch  the  Next  Wave  in  IT  Spending 


Explore  the  realm  of  the  Internet 
infrastructure  hardware  ecosystem. 


IDC  Enterprise 
ServerVision  2002 

Service-Centric  Computing: 

Catch  the  Next  Wave  in  IT  Spending 

September  26,  2002 

The  Westin,  San  Francisco  Airport 

Register  Online 

www.idc.com/esv02 

or  Call 

800405-5849  (978-597-0133  outside  the  United  States) 

•  IDC 


Sponsors:  Partners: 


AMD£I  InfiniCon  ^ 


HOSTIT1GTECH 


;<AFI  ;  LOl  KS  GO 

N'’oi  cnr  v 
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PATRICIA  KEEFE 

Uncle  Sam  Wants  You 


Nearly  one  year  after  the  Sept,  ll 
attacks,  we’re  still  grappling  with  the 
issue  of  cybersecurity.  What  to  do 
about  it.  What  to  look  for.  What  to 
track.  How  to  analyze  the  data. 


PIMM  FOX 

Drivers  Steer 
Success  of  IT 
Dashboards 

A  GILENT  Technologies’ 
l\  recent  ERP  woes  aren't 
il.a  result  of  failed  IT, 
but,  like  similar  ERP  mishaps, 
they  indicate  problems  related 


Get  the  World’s 
Best  Storage  Education  at 


October  27-30,  2002 
Renaissance  Orlando  Resort  •  Orlando,  Florida 


Can  your  software  help  keep  your  business  up  and  running  no  matter  what? 

Ours  can. 

Your  company's  infrastructure  is  far  too  important  to  risk.  That's  why  our  full  range  of  business  continuity  solutions  ensures  you're 


Business  Continuity  Solutions 


Computer /s 
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QHH 

FIELD  REPORT 


FAST-TRACK  TRAINING 


TECHNOLOGY 

NICHOLAS  PETRELEY 

Singularly  Vulnerable 

THERE’S  AN  OLD  THREE  DOG  NIGHT  SONG  that  goes,  “One  is 
the  loneliest  number  that  you’ll  ever  do.”  In  enterprise  com¬ 
puting,  there  are  times  when  one  is  the  riskiest  number  you 
can  ever  do.  The  architects  of  Unix,  Java  and  related  systems 
have  known  that  for  a  long  time,  which  is  one  reason  why 
these  systems  provide  features  not  in  a  single  program,  but  rather  as  sepa¬ 
rate  processes  that  talk  to  each  other  over  network  protocols.  That  makes 
these  multipronged  systems  a  little  more  difficult  to  develop  for  but  far 
more  difficult  to  crack. 

For  an  example  of  what  happens  without  those  i  gration.  Here's  a  better  way  Microsoft  could  have 
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Configure 
Me  His 


SDCM  Tools 


I  ^^!1^^ls^n9IOCK,!'0"S 00000  I  wherettieyletttflJonV^d 
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CPUs  Cut 
The  Power 

New  processors  will  boost  mobile  com¬ 
puting  performance  while  consuming  a 
fraction  of  the  power  of  traditional  designs. 
ByGaryH.Anthes 


ways  of  using  portable  comput- 


_ JB# 

TECHNOLOGIES 


Chip  Makers’ 
Power-Saving 
Techniques 

CPU  designers  use  several  tech- 
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TECHNOLOGY 


ationvisitwww.snwusa.com/agenda  or  call  1-800-883-9090 
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Filing  It  Away 

.  i 

File  systems  organize  and  track  ■ 
files  and  associated  metadata  H 
stored  on  disk  drives  to  allow  D 
quick  and  reliable  retrieval.  9 


m\ 


The  file  system  acts  as 

puier  instantly  find  a  specific 
file,  regardless  of  the  size  or 


(FAT).  FAT  is  also  called 
FAT16  because  it  uses  a  16-bii 
address  space  for  tracking 


65MB  disk,  cluster  sizes  we 


rhereas  FAT  could  only 


therefore  inefficient  to 


File  System  Specs 


ge  volumes  of  up  to  16TB  and 
NTFS  replaced  the  far 


Windows 95 0SR2. 98.  Me 


ine  the  log  file  and  res 
operation,  NTFS  auto 


ated  data.  The  inode  table  in¬ 
cludes  the  file  type,  size,  ac- 


FAT16 

FAT16.FAT32 
NTFS.  FAT16.  FAT32 
Ext2.FAT32.FAT16 


IN  THE  QUICKSTUDY  FILES 


M 
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Get  up  to  speed  fast  at  the 

COMPUTERWORLDStore 


Find  the  information  you  need  at  your  best  single  source  for 
white  papers,  reports  and  analysis.  Get  what  you  need  on 
Security,  Storage,  ROI  and  more.  These  clear,  concise  and 
comprehensive  reports  are  written  in  an  easy-to-read  format 
for  people  ready  to  get  business  done. 
www.computerworld.com/store 


at 
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What  message  are  you  sending 
by  protecting  your  VPN 
with  a  simple  password? 


Too  often.  Virtual  Private  Networks  are  anything  but  private.  With 
only  a  single  password  for  protection,  critical  company  data  can 
be  easily  exposed  for  everyone  to  see.  That  can  have  damaging 


RSA  Security,  you  can  be  sure  it  will  operate  simply  and  flawlessly 
in  almost  any  environment.  And  that  means  a  lot  less  worrying 
about  where  your  confidential  information  might  show  up. 


To  receive  your  VPN  Security  Info  Kit  and  to  qualify  for  a 


rw.rsasecurity.com/go/vpn2-CW.  Or  call  1-800-495-1095. 


Prepare  lor.. 

New  economic  landscapes 
New  technology  solutions  Is1 
New  IT  investment  strategies 


The  European  IT  Forum  2002 

Getting  Ready  for  the  IT  Market  Rebound 
The  Next  Wave 

16-17  SEPTEMBER  2002 


The  12th  annual  European  IT  Forum  is  hosted  by  •rI££ 
and  sponsored  by  the  following  organizations 

^  Cisco  Systems 

accenture  lili. 

Innovation  delivered.  ikSSTSSSI.. 


'&Sun 


Origin  "ove" 

SIEMENS  ^Sprint 


0 


^  Symantec. 


To  register,  contact  IDC’s  EMEA  Conference  Group 
Telephone  +39  02  20.226.254  •  Fax  +39  02  20.226.213  •  Email:  kschiavi@idc.com 
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MANA6EMENT 


Tooting  Your 
Own  Horn 


Marketing  FT 
in-house  boosts 


software 

INTEGRATION 

PLAY 

1  ]  WIN  WITH  INTEGRATION:  Mottling  fishy  about  it  For  an  e-business 
to  thrive,  all  your  business  processes,  from  supplier  to  customer,  must 
work  together  seamlessly.  It's  the  key  to  a  profitable  intrastructure. 

2]  WIN  WITH  WEBSPHERE:  As  the  worlds  #1  integration  software, 
WebSphere  is  the  leading  plattorm  tor  integrating  applications  and 
business  processes.  WebSphere.  Part  ot  our  software  portfolio 
including  DB2T  Lotus-  and  Tivoli* 

3!  MAKE  THE  PLAY:  Visit  tbm.com/websphere/integrate  and 
see  a  Webcast  on  how  WebSphere  can  help  cut  integration  costs. 

©  business  is  the  game.  Play  to  win: 

44 


Beating  the  Clock 

- - -  I  to  be  free  from  interruption  and  dis- 

Time  pressures  stifle  creativity  in  IT,  but  there  tract™.  The  second  big  factor  *  to 

y  .  .  .  .  .  .  •  .  .  .  nwi  really  buy  into  the  importance  of  the 

are  tricks  to  getting  imagination  to  bloom  |  example  u>e 


pyUi  software 

1  ]  WIN  WITH  SECURITY:  It  isn't  always  about  hackers,  e-business 
security  must  also  ensure  that  only  the  right  users  (within  and 

SECURITY 

outside  el  your  company)  get  the  right  information  at  the  right  time. 

2]  WIN  WITH  TIVOLI:  Whether  irs  granting  access  to  customers  or 

CEOs  on  PDAs,  Tivoli  Security  Management  soltware  centrally 

MANAGEMENT 

secures  and  manages  your  network  across  multiple  platforms.  Tivoli. 

Part  ot  our  software  portfolio  including  DB2T  Lotus* and  WebSphertf 

PLAY 

3]  MAKE  THE  PLAY:  Visit  fcen^wm/tivoli/secure  tor  a  white 

©business  is  the  game.  Pity  to  win: 

Sto  * 


MANA6EMENTCAREERS 


I  have  a  strong  background  in  supply  chain  management 
and  have  been  working  mostly  in  the  health  care  and 
pharmaceutical  industry.  I  started  out  as  a  programmer 


Agenda  topics  include: 

>  Enterprise  Application  Vendors  Rise  i 
the  Challenge 

>  Cross  Application  Business  Process 
Integration 

>  Collaborative  Applications  Born  of  W 


Mobile  Web  Services 
Mastering  Asynchronous  Web  Services 
E-business  ala  Web  Services 
Understanding  Web  Services  Management 
Web  Services  in  the  Financial  Sector 


Microsoft. 


attach  mate  commerce 
ONE. 


SEPTEMBER  18-20,  2002 

The  Westin  Santa  Clara  I  Santa  Clara,  California 


You  Have  Heard  the  Promise.  Now  Hear  the  Reality. 

InfoWorld  editors  invite  you  to  take  a  hard  look  at  how  Web  services'  technology  is  affecting 
enterprise  applications— from  content  management  and  collaboration  to  business  process 
integration.  Hear  both  challenges  and  success  stories  from  the  IT  executives  who  are 
embracing  Web  services  and  from  the  technology  experts  whose  products  are  fueling  this 
new  era  of  enterprise  computing. 


Register  Today! 

www  infoworld.com/nextgen 

Be  sure  to  use  priority  code  A090201 


(J^  careers.com 


■  RESOURCES 

How  to  Contact  Computerworld 


jsiJsri 
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IKE  BACK  PAGE 


FRANK  HAYES  -  FRANKLY  SPEAKING 

IT  Transformed 

ITS  LABOR  DAY,  SO  LET'S  TALK  ABOUT  the  future  of  IT 

work.  Maybe  that  doesn't  sound  like  something  with  much  of 
a  future.  These  days,  unemployment  among  IT  people  in  the 
U.S.  is  right  up  there  with  the  overall  unemployment  rate. 
There’s  lots  of  talk  that  corporate  IT  staffs  will  remain  gutted 
even  after  the  economy  recovers.  And  as  IT  is  squeezed  until  it’s 
unable  to  do  anything  but  the  most  basic  janitorial  functions  —  fix 
leaks  in  the  plumbing,  patch  up  the  broken  Windows  —  is  the  fu¬ 
ture  of  work  in  IT  shops  a  painful  downward  spiral  into  irrelevance? 

Maybe.  But  I'm  betting  on  transformation.  That's  no  coincidence.  Business  used  to  run 

After  all,  every  time  someone  has  predicted  on  information  -  the  data  in  data  processing, 

the  demise  of  what  IT  people  do  —  by  way  of  Now  business  runs  on  communications  —  with 

automation,  outsourcing,  downsizing  or  some  suppliers  and  customers,  and  between  sales 

magic  technology  bullet  that’s  supposed  to  and  manufacturing  and  executive  management, 

make  IT  professionals  obsolete  —  something  all  on  the  networks  and  systems  IT  builds  and 

has  always  happened  to  change  the  game  and  maintains.  The  more  the  business  depends  on 


the  phone  wflh  the  user  who  paged  him  about  a  baity 


Ilillli 


100%  Dell  performance  and  reliability. 
Up  to  50%  less  than  the  competition 


Unbreakable 

Linux 

mi 


■■ 

4  computer  cluster  with  Linux 


Everyone  knows  Linux  costs  less 
Now  it's  faster  and  more  reliable  too 


ORACLE 


